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Premium Connectivity Solutions the Spectrum Way
Your internet connection is now the heartbeat of your business. Its pulse races through every fibre
of your organisation – from the email orders you receive to your e-billing system. It crosses the
different cities in which you work or collaborate with and the time zones that you call.

Support As You Need It
Fully personalised, hands-on account management which
works for you, supported by an expert technical team
with in-depth knowledge who are empowered to resolve
your queries. There’s no call centre to navigate through,
just technical staff you’ll get to know.

Reliability with Resilience at the Core
We’ve built a robust backbone using global carriers for
transit and IX peering arrangements to guarantee low
latency, minimum jitter and packet loss.

Experts in Migrating Services

Improved Communications Mean
Increased Productivity
Enjoy exclusive use of your dedicated synchronous
bandwidth at all times, with flexibility to scale up if your
user demands change or your business grows.

Complete Reassurance
Proactively monitored with reassuring and stringent
99.9% service level agreements that are financially
backed. Whilst we know SLA’s are important, speed of
response is critical to your organisation. With this in
mind, from the second we are aware of an issue, we
start work to get you back online and keep you there.

Expect a smooth transition to Spectrum Internet with
our dedicated team on hand even before your
connection goes live.

Key Information
• Fully managed fibre optic ‘leased line’ service
• 10Mb – 10Gb fibre bearer choice with transit to suit
your needs
• Flexible contract terms 1 to 5 years
• 99.9% availability SLA

• Constant monitoring for health, stability and
utilisation
• IPv6 ready
• Dedicated Account Manager

About Spectrum Internet
Spectrum Internet is focused on delivering fast and
reliable business-grade services – from superfast
broadband to fully managed fibre optic leased lines.

superfast and ultrafast internet services to businesses
across the whole of South Wales and the South West of
England from our own network.

We have built a reputation for creating innovative
solutions without compromising delivery on premium
services. We’re experts in providing high-speed,

Spectrum Internet is IPv6 ready, which means we’ve
future-proofed our network so you can relax in the
knowledge that your Internet service is ready for the
next big technology leap.

Get premium priority, the fastest
speeds possible with support at the end
of the line.

Call: 029 200 22 345
Email: enquiries@spectruminternet.com

@SpectrumISP

www.spectruminternet.com

